
A monthly newsletter brought to you by Richland County Health & Human Services and the Aging 
and Disability Resource Center of Eagle Country-Richland County Office 

Friends  
August is National Immunization Awareness Month 

 
National Immunization Awareness Month takes place throughout the 
entire month of August. While it’s a fixed observance each year, the 
themes and focus areas can vary weekly. These often include infant 
and childhood immunizations, vaccinations for teens and adults, and 
the importance of vaccines during pregnancy or for those with 
chronic health conditions. Local events, social media campaigns, and 
public service announcements typically run all month long.   

What is National Immunization Awareness Month? 
NIAM is a national observance held each August in the United States, organized to highlight the 
importance of vaccination for people of all ages. From infants to older adults, immunizations play a critical 
role in preventing serious diseases like measles, whooping cough, flu, and HPV-related cancers. The month 
offers a timely reminder as families prepare for back-to-school season and flu season approaches.  

Why National Immunization Awareness Month Matters 
Vaccines save lives – but their success can make them easy to overlook. Thanks to immunization, diseases 
that once claimed thousands of lives each year have been drastically reduced or even eliminated in some 
regions. But this progress is fragile. When immunization rates drop, preventable diseases can resurface 
quickly, as seen with recent measles outbreaks in communities with low vaccination coverage. NIAM 
matters because it helps close gaps in vaccine access, addresses misinformation, and reminds us that 
immunization is a shared responsibility. It’s also a chance to reach underserved communities where 
barriers to healthcare can lead to missed vaccines – and missed chances to stay protected. 
 
Make sure that you are up to date with your immunizations. Check with your doctor and get needed 
vaccinations today.         (Article Courtesy of the CDC) 
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SPOTLIGHT ON: TRANSPORTATION 

 
Richland County’s Public Transportation program offers accessible bus routes 5 days per week going to numerous different 
destination cities. The  slogan of the program is “Where Do You Want To Go, What Do You Want To Do?” This en-
compasses the idea that there are many options for people to ride the bus and go to medical appointments, get groceries, 
and also be able to complete personal business and attend a variety of social activities. Bus routes are available to anyone, 
for any purpose, along one of the routes. Minors must be accompanied by an adult.  

Current requirements include: 

• Must live within 7 miles of a route 

• Cost is $3 one way, $5 round-trip, due at the time of service 

• Reservations are required by noon the business day prior. Contact the ADRC at 608-647-4616 to make a reser-
vation. 

The Richland County Transportation Program also has Driver Escorts who transport individuals who are over 60 or disa-
bled to medical appointments within an 85-mile radius of Richland County. A two day advance notice is needed to set up 
trips. Cost for this service varies based on the total miles traveled. In order to provide these valuable services to our com-
munity we are always looking for people to be Driver Escorts. Drivers are reimbursed $.76/mile for the number of miles 
they travel and only take trips when they want to. For more information about the program, its services, or how to become a 
driver, contact the ADRC located at 221 West Seminary Street, Richland Center, or by calling 608-647-4616. 

 

Route Days 

No service on 

Holiday’s 

Route Hwy 

Morning  
Pick-up/Drop Off 

Bus leaves Richland Center by 8:15
-Return by 2:30 

Destination City 

Monday:  

1st, 3rd, 4th 
Hwy. 56 West  La Farge, Viola, Gillingham Richland Center 

Monday: 2nd  Hwy. 56 West  Gillingham, Viola, La Farge Viroqua (if requested) 

Tuesday:  Hwy. 58 Cazenovia, Loyd, Ithaca Richland Center 

Tuesday: 3rd  
Hwy. 58 

North  

Ithaca, Lloyd, Cazenovia, Ironton, La 

Valle 
Reedsburg (if requested) 

Wednesday:  
1st, 2nd, 4th 

Hwy. 14 West  Readstown, Sylvan, Bosstown, Boaz Richland Center 

Wednesday: 3rd  Hwy. 14 West  Boaz, Bosstown, Sylvan, Readstown Viroqua (if requested) 

Thursday:  

1st and 3rd 
Hwy. 14 East  

Spring Green, Lone Rock, Gotham, 

Sextonville 
Richland Center 

Thursday:  

2nd & 4th  

Hwy. 80 

South  

Blue River, Muscoda, Avoca, Lone 

Rock, Gotham, Sextonville 
Richland Center 

Friday:  

1st, 3rd, 4th 

Hwy. 80 

North  

Hub City, Yuba, West Lima, Bloom 

City, Woodstock, Rockbridge 
Richland Center 

Friday: 2nd  Hwy. 80 Rockbridge, Hub City, Yuba Hillsboro (if requested) 



FAMILY & FRIENDS RECIPE TO TRY 

Prep Time: 8 minutes Cooking Time: 20 minutes Yield: 6 servings 
Easy Summer Veggies Noodle Salad 

 

Ingredients 
8 oz fine rice vermicelli noodles 
4 cups packed baby spinach 
1 (12 oz) pkg summer squash noodles 
2 cups shredded (matchstick) carrots 
2 cups thinly sliced peppers 
½ cup Nature's Promise® Organic Carrot and Ginger 
Dressing 
1 cup dry roasted salted peanuts, chopped 
  

Steps 
• Place rice noodles in a large heatproof bowl or pot. 

Pour boiling water over rice noodles to cover. Let 
stand 7–12 min., until rice noodles are just cooked. 
Stir in the spinach until slightly wilted. Drain and 
return to bowl. 

• To bowl, add the summer squash noodles, carrots, 
and peppers. Toss to combine. Add the dressing 

and peanuts. Toss until well coated. Season with 
salt and pepper to taste. 

 
 

Coming together to care for you

icarehealthplan.org � inclusa.org
800-777-4376� 877-622-6700
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RICHLAND COUNTY MEAL SITES 

Richland County has three Senior Dining meal sites throughout the county. The Wood-
man Senior Center meal site serves meals Monday through Friday at 11:30 each day. 
For reservations, call 608-647-2323 and leave a message with your name, date and 
number of meals. The Germantown Senior Dining meal site is located at St. Anthony's 
School (32497 County Highway V, Cazenovia) and is open Wednesdays serving at 
11:00. To reserve a meal, please call 608-983-2798. The Rockbridge Bethlehem   
Community Center meal site (25500 Rockbridge School Street, Richland Center) is 
open Monday, Wednesday and Friday serving at 11:30. To reserve a meal, call                                               
608-647-3900 or 608-649-3269. All reservations must be made by 12:00 PM the day prior.  

WHAT BENEFICIARIES NEED TO KNOW ABOUT  
MEDICARE’S GLP—1 BRIDGE PROGRAM 

By the GWAAR Legal Services Team (for reprint) 

Starting in July 2026, some Medicare beneficiaries will be eligible for Medicare coverage of specific weight-loss 
medications through a new program called the Medicare GLP-1 Bridge Program. Under federal law, Medicare 
Part D plans cannot cover weight-loss medications. The Medicare GLP-1 Bridge Program is a temporary program 
created by the Centers for Medicare & Medicaid Services (CMS) that will allow CMS to learn how these medica-
tions affect health outcomes and health care costs. The program will run from July 1, 2026 through December 31, 
2027. 

The Medicare GLP-1 Bridge Program currently includes the following medications approved for weight loss: 
· Wegovy (injection and tablets) 
· Zepbound (KwikPen®) 
· Foundayo 
 
In order to be eligible, beneficiaries must: 
· Be enrolled in a Medicare Part D prescription drug plan, 
· Receive a prescription from a health care provider, 
· Meet specific medical criteria related to body weight and health conditions, and 
· Obtain prior authorization approval. 

In general, eligibility will depend on beneficiaries’ Body Mass Index (BMI) and whether they have medical con-
ditions like heart failure, uncontrolled high blood pressure despite treatment, chronic kidney disease, prediabetes, 
a previous stroke, or peripheral artery disease. Please note Medicare beneficiaries with Type 2 diabetes, obstruc-
tive sleep apnea, and noncirrhotic metabolic dysfunction-associated steatohepatitis (MASH) are already eligible 
for Part D coverage of GLP-1 medications. That means that they are not eligible to receive them through the 
Medicare GLP-1 Bridge even if they otherwise meet GLP-1 Bridge eligibility criteria. 

Eligible beneficiaries will pay a monthly copay of $50 for covered medications through the GLP-1 Bridge Pro-
gram. However, because this program is separate from standard Part D coverage, these copays will not count to-
ward Part D out-of-pocket spending limits. 

If you are interested in the GLP-1 Bridge Program, please speak with your health care provider. Your provider 
can determine whether you meet eligibility requirements and submit the prior authorization request. 

For more information about the GLP-1 Program, please see:  
https://www.cms.gov/medicare/coverage/prescription-drug-coverage/medicare-glp-1-bridge 



DCS CORNER:  MEMORY SCREENS 

Your brain is the most important part of your body. It controls every organ and every 
movement, task and function that you complete daily. Medical advancements in recent 
years have helped keep our physical bodies living longer and longer however advance-
ments have lagged in keeping our brains healthy just as long. We go to the doctor for rou-
tine checkups and preventative screenings, however when was the last time you considered 
having a brain check-up done? Have you been making sure that your brain is as healthy as 
the rest of your body?  
 

The Aging and Disability Resource Center of Eagle Country - Richland County offers free and confidential 
memory screens, also known as “brain check-ups.” A memory screen is a wellness tool that helps identify possi-
ble changes in memory and cognition. They help determine a baseline of a person’s cognitive functioning so fu-
ture changes can be monitored. The screen only takes 20 minutes to complete. It does not provide a diagnosis, 
however if changes are detected, the ADRC staff can help the individual follow up with a physician and provide 
information on resources available.  
 

Memory screens can help with early detection in memory and cognitive changes. Why is early detection im-

portant? Changes associated with memory and cognition could be due to a health condition that may be reversi-

ble such as an infection, thyroid, medication side effect, pain, dehydration, depression and many others. If some-

one is living with irreversible cognitive changes often times associated with dementia, it allows the individual 

time to prioritize and be proactive in planning for the future. Just as blood pressure, cancer, diabetes or stroke 

screenings contribute to prevention and better treatment, so do memory screens.  

If you are interested in having a memory screen completed, or would like to be connected to the Regional De-

mentia Care Specialist, contact Pam Kul-Berg at 608-548-3954. 

> Respite Care
> �Supportive 

Home Care
> �Hospice 

Support
> 24/7 Care

karen.price@christianservantshomecare.com
christianservantshomecare.com

Karen Price 
(920) 851-8100

Elegant Monuments, LLC
A Division of Elegant Stone Products

Helping You Create Everlasting Memories

Mary Sime Sales Representative
(608) 306-3540

mary.elegantmonuments@gmail.com

1050 Nelson Pkwy, Viroqua, WI

For over 4 decades we have been responsible for providing government, 
utility supported and charitable energy assistance grants

statewide to over 100,000 low income households annually.

Working closely with Richland Co. HHS, other basic service providers and 
utilities-fuel vendors serving the area, we are committed to providing

the highest level of assistance and services possible for those in need.

Are High Energy Costs Putting the
Squeeze on Your Limited Income?

ENERGY SERVICES
FOR

Richland COUNTY
may be able to help!

2 Simple ways to apply for a WHEAP Energy Assistance Grant!

1

2

Call 800-506-5596
Locally 608-383-1103

A) For questions or to schedule an appointment at our service center or outreach sites.
B) To complete a WHEAP application by phone with our helpful and experienced staff.

OROR
You may now also apply online at HEAT.HELP

Our capable team is available to answer
any questions you may have and assist

you in applying for WHEAP or other 
resources that may be of help.

182 N Central Ave Suite 300, Richmond Center, WI 54880
*This site is fully accessible.

$3,201.75
$4,186.92
$5,172.08
$6,157.33
$7,142.50
$8,127.67
$8,312.33
$8,497.08

2026

Don’t delay, call us today!   605-383-1103
           For ad info. call 1-800-950-9952 • www.lpicommunities.com        Richland County Health & Human Services, Richland Center, WI	 01-1412

Contact Rob Witte
rwitte@4LPi.com
(800) 950-9952 x2501
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Dual Eligible Special Needs Plans By the GWAAR Legal Services Team (for reprint) 

What is a Dual Eligible Special Needs Plan or D-SNP? 

A Dual Eligible Special Needs Plan or D-SNP is a type of Medicare Advantage plan that provides health care for 
individuals that are dually eligible for both Medicare and Medicaid. D-SNP plans provide coordination of Medi-
care and Medicaid benefits. These plans can offer help in finding Medicaid providers and services. Most D-SNPs 
offer low premium to no premium plans. Finding providers and services that are in-network may be made easier 
when both Medicaid and Medicare enrollment is aligned. 

What are the benefits of having a D-SNP? 
· Help finding and coordinating Medicaid services 
· Low cost to no cost premiums 
· Integrates Medicaid benefits not provided by Original Medicare like dental and eye care 
· Coordination of both Medicaid and Medicare services and benefits to avoid duplicate services and bills 
· Help find answers about billing and coverage issues 

How do I know if I am eligible for a D-SNP? 
· A dually eligible individual that is eligible for both Medicare and Medicaid 
· Enrolled in in a Medicaid full or partial benefit program 
· 65 years old or older, or 
· Have a qualifying disability 

What are things I should consider when looking at enrolling in a D-SNP? 
You should consider whether your providers are      
in-network. Coordinating benefits and providers is 
made easier when both Medicaid and Medicare   
benefits are provided by the same company. It 
makes finding services and providers in-network 
easier and helps you get the most out of your 
health insurance coverage. 
Not all D-SNP plans are available in every county 
in Wisconsin. It is important to look at D-SNP 
plans that are in your county. This will help to fo-
cus your search on providers available to you. 

Be aware that some D-SNPs don’t accept partial 
benefit Medicaid programs, like the Medicare 
Savings Programs that only pay for Medicare premiums, as eligible dual Medicaid enrollment. Some D-SNPs will 
only accept individuals that are in a full benefit Medicaid program like EBD Medicaid. This may limit the D-SNP 
plans available to you. Additionally, if you do not have full-benefit Medicaid but are enrolled in a D-SNP, you 
may have different cost share amounts and/or benefits than someone enrolled in a full-benefit Medicaid program. 
It is also important to consider whether the D-SNP will meet your prescription needs. Look through prescription 

formularies to ensure that your medications are covered. Consider 
looking at whether your preferred pharmacy is in network as well.  

Visit the ADRC to get more information about the D-SNP options 
available to you. Contact us by calling 608-647-4616 or by stop-
ping into the ADRC of Eagle Country-Richland County office  
located in the Community Services Building, 221 West Seminary 
Street, Richland Center, WI 53581. 

DUAL ELIGIBLE SPECIAL NEEDS PLANS 



Viroqua 608-637-7726 | Reedsburg 608-524-5355

Richland Center 608-647-8314

WHY WAIT? PRE-PLAN YOUR MONUMENT!

Lasting craftsmanship and compassionate service since 1895.

Ridgeview Commons 
Richland Center 

1-Bedroom
Rent based on 30% of Income 

62+/Disabled Housing 
Pet Friendly!

Call/Text 608-220-0252

www.accmanagementgroup.com

My Choice Wisconsin is a managed care
organization that serves government-funded

programs to seniors and adults with disabilities
in over 50 Wisconsin counties.

Visit us today:
mychoicewi.org
1-800-963-0035

For more information on your long-term care
options, contact your local ADRC.

DHS Approved 4/22/2021
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Richland Center, WIRichland Center, WI
 608-649-7469 608-649-7469

 thephoenixcenterrc.com thephoenixcenterrc.com

The Phoenix CenterThe Phoenix Center
Bowling & Banquet Center
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By the GWAAR Legal Services Team (for reprint) 

 
The news is full of stories of data breaches at retailers, insurance com-
panies, and other organizations that have access to consumers’ personal 
information. It’s important to protect yourself from individuals looking 
to use your personal information to commit fraud. They may try to open 
new accounts in your name, access your bank accounts, or use your 
credit cards. This can happen if someone has access to any combination 
of the following information: name, address, date of birth, social security number, ATM pin, bank account  
number, credit card number, or Medicare number.  
 
You might not realize that you were a victim of identity theft until you look at your financial statements or a 
credit report and see charges you didn’t make or accounts you don’t remember. Here are some steps you can 
take to prevent an identity thief from getting ahold of your personal information.  

• Don’t carry your Social Security card with you or use your social security number as a password for any-
thing.  

• If you don’t need to save them, shred bills, bank statements, receipts, credit card offers, and any other items 
that have your personal or financial information.  

• If you’re going out of town, have the post office hold your mail.  

• Never give out personal information unless you have initiated contact.  

• Sign up for the Do Not Call Registry at https://www.donotcall.gov/ or by calling 1-888-382-1222 (TTY: 1-
866-290-4236) from the phone you’re registering.  

• Stop pre-approved credit card offers by using the Opt Out website at www.optoutprescreen.com or by call-
ing 1-888-567-8688.  

• Check your bills, bank statements, and Medicare summary notices as soon as you get them to make sure 
there are no unauthorized charges. If there are, report them right away.  

• Make sure you have updated antivirus protection, spyware protection, and a firewall on your computer.  

• Check your credit report at least once a year. Many financial institutions recommend checking your credit 
report more often, like once every three months. You can get a free credit report every week at https://
www.annualcreditreport.com/index.action.  

 
If you see anything out of the ordinary on your financial statements or credit reports, no matter how small, you 
should take action immediately.   

• Tell your bank that your identity was stolen even if your bank accounts haven’t been accessed and your 
ATM card wasn’t used. Your bank can reopen your accounts with new numbers and give you a new ATM 
card with a different number and PIN. 

• Contact your credit card company if someone has opened a new credit card in your name.  

• Report the theft to police. Your local police department has to prepare a police report even if the identity 
theft happened somewhere else. Make sure you get a copy of the report for yourself.  

• Tell the Department of Motor Vehicles if your driver’s license or ID card was stolen. 

• Consider putting a fraud alert on your credit report by contacting one of the three credit reporting agencies: 
Transunion (1-800-680-7289), Experian (1-888-397-3742), or Equifax (1-800-525-6285). Once you place an 
alert with one of the agencies, that agency will send your request to the other two. Fraud alerts are free, and 
an initial fraud alert will last for one year. A fraud alert requires businesses to take extra steps to verify your 
identity before opening an account for you.  

• Consider putting a security freeze on your credit report. A security freeze is free and will remain in place 
until you release it. In order to request a freeze, contact each of the three credit reporting agencies.  

• File an identity theft complaint with the Bureau of Consumer Protection. You can file a complaint by obtain-
ing a complaint form online at www.datcp.wi.gov or by calling 1-800-422-7128.  

HOW TO PROTECT YOURSELF FROM IDENTITY THEFT 

https://www.donotcall.gov/
http://www.optoutprescreen.com/
https://www.annualcreditreport.com/index.action
https://www.annualcreditreport.com/index.action
http://www.datcp.wi.gov/


 

AIR AWARE: PROTECT EVERY BREATH 
Did you know that as an adult, we breathe in about 3,000 gallons of air a day? Crazy, right? 
When was the last time you stopped to think about the quality of that air you breathe? For most 
of us, “not very often”. Richland County, along with the Regional Southwest 7 Environmental 
Health Partnership want you to be more air quality aware! 
 

Air quality is defined as how clean or polluted the air is and is measured using an Air Quality 
Index (AQI).  The higher the AQI, the more it can adversely affect our health. Poor air quality 
will contain microscopic particles and toxic gases, things you won’t find in clean air. Air quality 
is impacted by things like wildfires, car exhaust and factory emissions. 
 

When we think of air quality, we often picture outdoor air. However, the air inside our home can sometimes be even more 
polluted! Pet dander, dust, household chemicals, tobacco smoke, and mold can all contribute to poor indoor air quality. 
Monitoring air quality is critical because breathing in polluted air can cause immediate respiratory irritation. For people 
living with asthma, COPD and other lung conditions, poor outdoor and indoor air quality can worsen symptoms and make 
breathing more difficult. 
 

The good news is there are simple ways to protect your lungs: 

• Check your local AQI before spending extended time outdoors.  Airnow.gov is a one-stop source for air quality data 
and a great place check your local AQI. 

• Improve indoor air quality by using air purifier, changing HVAC filters regularly, reducing dust, and limiting the use of 
harsh chemical cleaners. 

• Keep your home smoke-free whenever possible. 
 

Another way to support lung health is to DRINK MORE WATER! Staying hydrated helps your body clear pollutants you 
breathe in each day.  While you don’t need to drink 3,000 gallons-aim for ½ to ¾ of a gallon per day. Healthy lungs start 
with healthy air. Paying attention to the air you breathe is one small step that can make a big difference for your health. For 
additional information on air quality and how to protect your lungs visit Wisconsin Department of Health Services Outdoor 
Air Quality and Health. 

           For ad info. call 1-800-950-9952 • www.lpicommunities.com        Richland County Health & Human Services, Richland Center, WI	 01-1412

PRATT 
FUNERAL & CREMATION SERVICE

608.647.4808

Funeral Directors 

Serving Southwest WI

Mark Jelinek 

Nick Hodge 

prattfuneralservice.com

A Family Owned,  
Community Based Residence 

In The Heart of Wisconsin

harvesthome48@yahoo.com

608-647-8205
875 West Side Drive 

Richland Center, WI 53581

WE ARE WHAT WE BELIEVE

file:///C:/Users/slenzendorf/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/JUD5QWVE/airnow.gov


Richland County Health and Human Services 

221 W. Seminary Street 
Richland Center, WI  53581 
Produced in conjunction with the Aging and 
Disability Resource Center of Eagle Country 
Richland Center Office 

FREE 
Please Take 

Issue: August 2026 

Upcoming Area Events:  
  
Mondays in August                                                                                                                                               
Monday Coffee Connect: Virtual Support to “Fill Your Caregiving Cup” every Monday morning from 10 to 
11 am. Connect with local dementia specialists virtually from the comfort of your home!  Join to ask questions, 
gain support and brainstorm strategies together. Come with a cup of coffee or tea to interact via Zoom. Register 
by calling Pam Kul-Berg, Dementia Care Specialist for the ADRC of Eagle Country at 608-548-3954.  
  
Wednesdays in August 
The Richland Area Farmers’ Market is held each Wednesday from 12:00-4:00 on the corner of Court and 
Orange Streets in Richland Center. 
  
Monday, August 10th                                                                                                                                                                     

The ADRC of  Eagle Country, Richland County, offers “Welcome to Medicare” a free seminar to residents in-
terested in learning more about Medicare. Rose Welsh, EBS, will help you learn about choices you may want to 
consider and decisions you need to make when you use Medicare. RSVP by calling the ADRC at 608-647-4616 
at least five days in advance of the seminar. 
  
Wednesday, August 12th 
Richland County Men’s Shed: A place for men aged 60 and better to come together for learning, a meal and 
time to socialize. This month, “Wheels of Time” will be featured. Lunch is included in the event. Free transpor-
tation is also offered each month. Please call the ADRC at 608-647-4616 to make a reservation and set-up trans-
portation if needed. 
  
Thursday, August 13th                                                                                                                                             
Free tech help is available the 2nd Thursday of the month from 2:00-4:00 at the Lone Rock Community Library.  
  
Tuesday, August 18th 
Forget Me Not, an ADRC Support Group, meets monthly from 10:30 –12:00. Forget Me Not is a support group 
of people curious about how to handle their memory issues while having a medical diagnosis with any form of 
early mild cognitive impairment. To register, or for more information, call Pam Kul-Berg at 608-548-3954.  
  
Friday, August 21st 
Rise N’ Dine at the Phoenix for individuals 60 and better will be held on Friday, August 21st from 8:00 am-
10:00 am featuring blueberry pancakes, fresh fruit, bacon, milk and juice. Reservations are required no later 
than Monday, August 17th.  
  
Tuesday, August 25th                                                                                                                                              
A Caregiver Support Group to give caregivers a chance to connect with local experts, family members and 
care partners who may be experiencing similar circumstances is held the 4th Tuesday of the month at the Wood-
man Senior Center, 1050 Orange Street, Richland Center 10:30 am –11:30 am. For more information contact 
the ADRC at 608-647-4616. To RSVP contact Pam at 608-548-3954. 


