
A monthly newsletter brought to you by Richland County Health & Human Services and the Aging 
and Disability Resource Center of Eagle Country-Richland County Office 

Friends  
Public Health Week 2026 
Prevent. Promote. Protect.  

 

This year National Public Health week is observed from April 6th through April 12th. As we celebrate this 
year’s Public Health week, take a moment to recognize how much public health has improved our daily lives, 
protected our families, and expanded our life spans. You might not even realize all of the amazing things that 
public health has done for you! Public health prepares for possible disasters, uses surveillance to help protect 
you from communicable diseases, helps keep our environment a safe place to live and play, and even works to 
improve your nutrition and access to healthy foods.  
 
This week is also a chance to honor the Public Health workers who show up for us every day to help strengthen 
our community and keep us safe and healthy. We have so much to thank them for!  
 
Brandie Anderson, RN, BSN, Local Health Officer, Public Health 
Manager, Public Health Nurse 
Betty Nigh, RN, BSN, Public Health Nurse  
Evan Ewing, MPH, CHES, Public Health Specialist   
Brandon Alexander, BS, Public Health Specialist  
 
Public health is all about ensuring that everyone has access to the 
resources, knowledge and support that are needed to live healthier 
lives. The Richland County Public Health Department offers a 
variety of services to help keep our community safe. Monthly 
vaccination clinics are held to assist in making sure vaccines are 
available for everyone in our community. TB skin tests are 
provided for clients and employers. Water and radon kits are 
available to community members to check the water and air quality 
in their home.      (continued on page 5) 
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SPOTLIGHT ON: ADVANCED DIRECTIVES 

April 16 is National Healthcare Decisions Day! This move-
ment became nationally recognized in 2008 to help raise 
awareness of the importance of advance care planning, to 
empower people to draft advance planning documents, and 
to encourage discussions with family members and medical 
professionals about healthcare wishes. In general, Wiscon-
sin doesn’t automatically allow family members to make 
decisions, so having advanced directives in place is the best 
way to ensure that the person has a say in who their deci-
sion-maker is and what types of decisions they can make. 
The law on advance care planning documents and authority 
varies by state. In Wisconsin, practitioners typically recom-
mend the following documents:  

o Power of Attorney for finances 

o Power of Attorney for healthcare 

o Living Will (optional) 

o Authorization for Final Disposition 
 

Advanced directives can be executed with or without an 
attorney. While the basic forms are available online for 
free, an attorney can provide legal advice and counseling 
based on the person’s specific circumstances to make sure 
their wishes can be carried out as desired.  
 

Powers of Attorney 

Powers of attorney (POAs) provide authority for someone 
to make financial and/or healthcare decisions for another 
person. Powers of attorney documents are valid once they 
are signed, but the agent does not have authority to act on 
behalf of the principal until the document is activated. 
Healthcare POA are usually activated if the individual be-
comes incapacitated. Financial POAs can be activated im-
mediately or upon a future event. A POA agent’s authority 
ends if the document is deactivated or revoked. The agent’s 
authority also ends at the person’s death. A Power of Attor-
ney for Health Care does not need to be notarized, but it 
must be witnessed by two disinterested witnesses. Disinter-
ested means the witnesses are not:  

o The agent 

o Related to the person 

o Financially responsible for the person’s care 

o An heir  
A healthcare provider/facility or employee who is currently 
providing care to the person, unless they are a social work-
er or chaplain – these two types of health care employees 
may serve as witnesses.  
 

A Power of Attorney for Finances & Property typically 
does need to be notarized before banks and other financial 
institutions will accept it.  
 

Living Will/Declaration to Health Care Professionals 

A living will is similar to a Power of Attorney for Health 
Care, but has some important differences. A Living Will 
allows the person to specify their wishes for end-of-life 

care, like whether feeding tubes or other life-sustaining 
treatment should be used. It directs the person’s providers 
to carry out wishes if the person is incapacitated and cannot 
decide for themselves. It does not grant authority to an 
agent and it does not allow any other decisions.  
 

A POA for Health Care document can also grant an agent 
authority to make these decisions. A Living Will can serve 
as a helpful backup, though, in case agents are ever unable 
or unwilling to make these decisions. A Living Will also 
typically stays in place if a guardian is ever needed and can 
provide guidance to the guardian. Like a POA for Health 
Care, the Living Will must be witnessed by two witnesses.  
 

Authorization for Final Disposition 

The Authorization for Final Disposition allows a person to 
indicate their funeral, burial/cremation preferences in writ-
ing and appoint a representative to carry out those wishes 
upon their death. If no representative is appointed, Wiscon-
sin law indicates that a surviving spouse, adult child, par-
ent, adult sibling, or guardian (in that order) can make fu-
neral/burial decisions on behalf of a decedent. It can be 
witnessed by two witnesses or signed in front of a notary. 
The representative does not need to sign at the same time 
as the individual, but  do need to sign before they can act.  
The Guardianship Support Center’s website (https://
gwaar.org/guardianship-resources) includes links to forms, 
more information on advance directives, and Do-It-
Yourself Guides. The Department of Health Services also 
has the statutory forms for all of these documents available 
on its website. 
 

Myth-busting false beliefs about POAs:  
1. I do not need a POA because my spouse or family can 
make decisions on my behalf.  
a. Wisconsin is not currently a “next of kin” state, meaning 
that family members do not have inherent authority to 
make decisions solely based on their relationship with you. 
Authority must be given to a person through a POA or 
guardianship. 
2. I do not need a POA until I am older or sick.   
a. Too often, people wait until it is too late to do advance 
planning. If a person no longer has capacity to execute a 
POA document, a court may need to appoint a guardian. 
All adults over the age of 18 should create a POA.    
3. Once I create a POA, I’m set for life. 
a. POA documents are not locked in stone. They can be 
revoked or re-executed at any time. The Wisconsin Medi-
cal Society recommends that advance planning documents 
be reviewed if any of the 4 “d’s” occur:   

i. Death if any agents named pass away. 
ii. Decade if it’s been more than 10 years since you 
drafted or reviewed your documents. 
iii. Divorce if you get a divorce after drafting your 
POA—in Wisconsin, if you named your spouse, 
your POAs may be revoked. 

           iv. Disease if you become sick. 

https://gwaar.org/guardianship-resources
https://www.dhs.wisconsin.gov/forms/advdirectives/adformspoa.htm


FAMILY & FRIENDS RECIPE TO TRY 

Prep Time: 15 minutes Cook Time: 30 minutes Yield: 18 servings 

Eating Well Whole Wheat Strawberry Muffins 

Ingredients: 

• 1 ½ cups unsweetened applesauce 

• 1 cup granulated sugar 

• ½ cup neutral oil, such as canola or avocado 

• 3 cups white whole-wheat flour 

• 2 ¼ teaspoons baking soda 

• ¾ teaspoon salt 

• 2 cups chopped strawberries 
 
 
Directions: 

1. Preheat oven to 350 degrees F. Line 18 (1/2-

cup) muffin cups with paper liners. 

2. Whisk applesauce, sugar and oil in a large 

bowl. Add flour, baking soda and salt; whisk until 

combined. Gently fold in strawberries. Divide the 

batter among the prepared muffin cups. 

3. Bake the muffins until the tops spring back 

when touched lightly and a toothpick inserted in 

the center comes out clean, 22 to 28 minutes.  Let 

cool in the pan for 5 minutes, then turn out onto a 

wire rack to cool completely. 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Courtesy of: eating well.com) 

There Is Always Family Here

27 Year of Laughter and 
Tears Established 1995

(608) 647-8205 • www.harvestguesthome.com

Assisted Living

Plans are insured through UnitedHealthcare Insurance 
Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in the plan depends on the plan’s contract 
renewal with Medicare. ©2022 United HealthCare 
Services, Inc. All rights reserved.
Y0066_23SPRJ55189_C SPRJ55189

Get local help with your
 Medicare questions.
I’m Teresa Goplin, a licensed sales agent in Richland Center, 
WI. When it comes to Medicare, it’s important to consider all 
of your options. What works well for your neighbor may not be 
the best fit for you. I know the ins and outs of Medicare, and 
I’m ready to answer your questions and help you find a plan that 
fits your needs. 

It’s time to take advantage.
Teresa Goplin
Licensed Sales Agent
608.647.2114, TTY 711
teresa@goplininsurance.com
www.MyUHCagent.com/teresa.goplin

Plans are insured through UnitedHealthcare Insurance Company  
or one of its affiliated companies, a Medicare Advantage organization  
with a Medicare contract. Enrollment in the plan depends on the plan’s contract
renewal with Medicare. ©2022 United HealthCare Services, Inc. All rights reserved.

Y0066_23SPRJ55189_C                                                                                                                                                                                                                                  SPRJ55189

Coming together to care for you

icarehealthplan.org � inclusa.org
800-777-4376� 877-622-6700
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RICHLAND COUNTY MEAL SITES 

Richland County has three Senior Dining meal sites throughout the county. The Woodman Senior Center meal 
site serves meals Monday through Friday at 11:30 each day. For reservations, call 608-647-2323 and leave a 
message with your name, date and number of meals. The Germantown Senior Dining meal site is  located at St. 
Anthony's School (32497 County Highway V, Cazenovia) and is open Wednesdays serv-
ing at 11:00. To reserve a meal, please call 608-983-2798. The Rockbridge Bethlehem 
Community Center meal site (25500 Rockbridge School Street, Richland Center) is open 
Monday, Wednesday and Friday serving at 11:30. To reserve a meal, call  608-647-3900 
or 608-649-3269.  All  reservations must be made by 12:00 PM the day prior.  

The suggested donation for those age 60 and older is $4.00-$6.00. 

HOW TO SPOT AI 

It seems like nowadays, artificial intelligence, or AI-generated content, is eve-
rywhere you look online. It can be frustratingly hard to decipher whether or 
not an image or video is real or was generated using AI. Below are some tips 
to try to help you spot AI.  
 
Bad hands, facial, or other body features – One sign of AI is if hands have 
the wrong number of fingers or proportions. Other body proportions may also 
look “off.” Also, the human face is naturally asymmetrical, but AI often pro-
duces symmetrical faces. That is another red flag.  
Repeating patterns and textures - Another common characteristic that 
you’ll find in AI-generated content is repeated patterns where you would nor-
mally expect randomness or chaos. You’ll often see this in hair and fur, foli-
age, wood, and other similar textures that should have a chaotic quality up 
close but have the appearance of repetition at a distance. 
 
Misshapen text, unrecognizable logos, or inconsistencies in fine details – AI image generators are notoriously 
bad at imitating text or logos. If you see a car with a brand logo you don’t recognize, that is a red flag. Another 
example would be a clock without hands or numbers. 
 
Light rays, reflections, refraction, and shadows – AI can be good at mimicking reality, but it’s not necessarily 
good at simulating reality. That is, it can make details such as reflections and shadows look plausible, but it can’t 
simulate what they would actually look like if the light was obeying the basic laws of physics. So, look for shad-
ows where there should not be any or vice versa, or light where there is no light source.  
To spot AI-generated videos, you would use the same concepts above. Additionally, AI videos might have unnat-
ural or impossible content. For example, a video of a small dog carrying a giant tree through a front door, is most 
definitely AI.  
 
AI-generated text or writing may have a repetitive structure or predictable phrasing that is overused. It might also 
be overly vague or specific and contain factual errors. AI may also use uncommon or incorrect punctuation such 
as overuse of semi colons or dashes. 
  
If you are still concerned that text or images may be AI, there are websites and apps you can use to help detect 

AI-generated content. An example of one tool for images is https://wasitai.com/. Another website is https://

www.aiornot.com/ where you can check for AI in images or text. For text only, you can use https://gptzero.me/ 

or a similar website to detect AI-generated content.  

https://wasitai.com/
https://www.aiornot.com/
https://www.aiornot.com/
https://gptzero.me/


A word from the Richland County Public Health Department: Our staff 
was asked two questions, “What’s one thing you wish you could tell our 
community about public health?” or “What does public health mean to 
you?”   

“It is important to me to ensure that we keep people healthy & safe. I 
say that over and over again in so many different situations, and regardless of the complex definitions 
of public health, that is the mindset I use when engaging with clients, families, businesses, schools, 
and the community.”  

“Public Health is a community effort to promote health through disease prevention focusing on education 
across the life span, promoting immunizations, clean water and environment.  Public health can pro-
vide screenings to assist with referrals to a variety of community resources.”  

“Public health impacts each and every person within the community in ways that we may not always real-
ize whether that is access to clean water, walkable trails and bike paths, vaccine preventable diseases, 
etc., we all rely on the public health system to live out our best lives. It is so important that we, as a 
community, work together to create positive changes. Together we are capable of doing more than we 
think!”  

“Public health means exactly what the name implies, in that our bottom line is the health of our public.”  

PUBLIC HEALTH WEEK—CONTINUED  

> Respite Care
> �Supportive 

Home Care
> �Hospice 

Support
> 24/7 Care

karen.price@christianservantshomecare.com
christianservantshomecare.com

Karen Price 
(920) 851-8100

Elegant Monuments, LLC
A Division of Elegant Stone Products

Helping You Create Everlasting Memories

Mary Sime Sales Representative
(608) 306-3540

mary.elegantmonuments@gmail.com

1050 Nelson Pkwy, Viroqua, WI

For over 4 decades we have been responsible for providing government, 
utility supported and charitable energy assistance grants

statewide to over 100,000 low income households annually.

Working closely with Richland Co. HHS, other basic service providers and 
utilities-fuel vendors serving the area, we are committed to providing

the highest level of assistance and services possible for those in need.

Are High Energy Costs Putting the
Squeeze on Your Limited Income?

ENERGY SERVICES
FOR

Richland COUNTY
may be able to help!

2 Simple ways to apply for a WHEAP Energy Assistance Grant!

1

2

Call 800-506-5596
Locally 608-383-1103

A) For questions or to schedule an appointment at our service center or outreach sites.
B) To complete a WHEAP application by phone with our helpful and experienced staff.

OROR
You may now also apply online at HEAT.HELP

Our capable team is available to answer
any questions you may have and assist

you in applying for WHEAP or other 
resources that may be of help.

182 N Central Ave Suite 300, Richmond Center, WI 54880
*This site is fully accessible.

$3,201.75
$4,186.92
$5,172.08
$6,157.33
$7,142.50
$8,127.67
$8,312.33
$8,497.08

2026

Don’t delay, call us today!   605-383-1103
           For ad info. call 1-800-950-9952 • www.lpicommunities.com        Richland County Health & Human Services, Richland Center, WI	 01-1412

Contact Todd Benz
tbenz@4LPi.com
(800) 950-9952 x9518
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April is National Volunteer Appreciation month. Volun-
teering is one of the most rewarding things you can do. 
Finding the right volunteer option is important. The Rich-
land County Health and Human Services has opportuni-
ties in its ADRC Nutrition, ADRC Transportation, Public 
Health, and Elder Benefit Specialist Programs. For more 
information contact the ADRC, located within Health and 
Human Services at 608-647-4616. 
 

For countless years Richland County Nutrition Program volunteers and Transportation volunteer 
drivers and bus drivers have continued to provide vital services to our community. They have 
helped ensure that people can remain in their own homes through providing home delivered 
meals and needed transportation to get to medical appointments and complete their personal 
business.  
 
Richland County Health and Human Services thanks each of our volunteers for their contin-
ued dedication to our community! 
 
From our volunteers, we often hear that giving their time not only provides help to others but al-
so helps them. Between hearing from them and research regarding volunteering here are some 
reasons volunteering is beneficial: 
 
• Gain confidence. Volunteering can help you gain confidence by giving you the chance to try 

something new and build a real sense of achievement. 
• Make a difference. Volunteering can have a real and valuable positive affect on people, 

communities and society in general. 
• Meet people. Volunteering can help you meet different kinds of people and make new 

friends. 
• Be part of a community. Volunteering can help you feel part of something outside your 

friends and family. 
• Learn new skills. Volunteering can help you learn new skills, gain experience and some-

times even qualifications. 
• Take on a challenge. Through volunteering you can challenge yourself to try something  dif-

ferent, achieve personal goals, practice using 
your skills and discover hidden talents. 

• Have fun! Volunteers have a great time, regard-
less of why they do it.  

 
If you are interested in volunteering for the Rich-
land County Nutrition or Transportation Programs, 
or are interested in learning about other volunteer 
opportunities at Richland County Health and Hu-
man Services please contact the ADRC at 608-647-
4616 

APRIL IS VOLUNTEER APPRECIATION MONTH 



“It’s my life and they respect that.”

Local long-term care supports and services  
delivered with a focus on Life. Defined by you.

Life. Defined by you.

inclusa.org | 877-376-6113

Viroqua 608-637-7726 | Reedsburg 608-524-5355

Richland Center 608-647-8314

WHY WAIT? PRE-PLAN YOUR MONUMENT!

Lasting craftsmanship and compassionate service since 1895.

Ridgeview Commons 
Richland Center 

1-Bedroom
Rent based on 30% of Income 

62+/Disabled Housing 
Pet Friendly!

Call/Text 608-220-0252

www.accmanagementgroup.com

My Choice Wisconsin is a managed care
organization that serves government-funded

programs to seniors and adults with disabilities
in over 50 Wisconsin counties.

Visit us today:
mychoicewi.org
1-800-963-0035

For more information on your long-term care
options, contact your local ADRC.

DHS Approved 4/22/2021
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Upcoming Area Events:  
 

Mondays in April                                                                                                                                             
Monday Coffee Connect: Virtual Support to “Fill Your Caregiving Cup” every Monday morning 
from 10 to 11 am. Connect with local dementia specialists virtually from the comfort of your home!  
Join to ask questions, gain support and brainstorm strategies to get through this time together. Come 
with a cup of coffee or tea to interact via Zoom Video. Register by calling Pam Kul-Berg, Dementia 
Care Specialist for the ADRC of Eagle Country at 608-548-3954.  
 

Tuesdays in April                                                                                                                                              
Tech Help Tuesday will be held every Tuesday at the Brewer Public Library from 9:00 to Noon. Get basic help 
with all apps and devices. Walk-ins are welcome. Appointments can be scheduled by calling the Brewer Public 
Library at 608-647-6444. There is no charge for this service. 
 

Wednesday, April 1st 
The Richland County Care Coalition is providing  assistance to people to create or update their Power of Attor-
ney for Health Care documents. Free assistance will be available on Wednesday, April 1st from 4pm-6pm at the 
Community Services Building (HHS), 221 West Seminary Street, Richland Center. Call the ADRC at 608-647-
4616 to sign-up. 
 

Wednesday, April 8th 
Richland County Men’s Shed, a program to improve the health, well-being and social connects of men 60 and 
better will meet at the Loyd Community Center, 31401 Community Street, on Wednesday, April 8th at 11:00 
am. Enjoy a local speaker, lunch and time to share your interests and skills. Contact the ADRC at 608-647-4616 
for more information and to register. Free transportation is available. 
 

Thursday, April 9th                                                                                                                                           
Free tech assistance is available the 2nd Thursday of the month from 2:00-4:00 at the Lone Rock Community 
Library.  
 

Monday, April 13th                                                                                                                                              
Welcome to Medicare: The ADRC of  Eagle Country, Richland office, offers a free seminar to residents inter-
ested in learning more about Medicare. Rose Welsh, Elder Benefit Specialist, will help you learn about choices 
you may want to consider and decisions you need to make when you use Medicare. RSVP by calling the ADRC 
at 608-647-4616 at least five days in advance of the seminar. If the seminar is full, you can sign up for a future 
date. 
 

Tuesday, April 14th 
Forget Me Not, an ADRC Support Group, meets monthly from 10:30 –12:00. Forget Me Not is a support 
group of people curious about how to handle their memory issues while having a medical diagnosis with any 
form of early mild cognitive impairment. To register, or for more information, call Pam Kul-Berg at 608-548-
3954.  
 

Tuesday, April 28th                                                                                                                                            
The ADRC of Eagle Country-Richland County offers a monthly Caregiver  Support Group which gives care-
givers a chance to connect with local experts, family members and care partners who may be experiencing simi-
lar circumstances. The group is held the 4th Tuesday of the month at the Woodman  Senior Center, 1050       
Orange Street, Richland Center 10:30 am –11:30 am. To RSVP or for information, you  may call the ADRC at  
608-647-4616 or Pam, at 608-548-3954. 


